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401(k)
Administered by Merrill

Manage your 
investments

401(k) 

Benefits OnLine
Easy access to your 401(k) account
Benefits.ml.com

View your current 
account balance and 
potential balance at 
retirement

Access 
education, 
planning and 
budgeting 

Take charge of your future! Go online or use the app to: 

Benefits OnLine
Go to benefits.ml.com and select Create your 
User ID now on the login page. Then, follow 
the simple steps to create your User ID and 
password.

Get the Benefits OnLine app
The free app lets your manage your account 
when you’re on the go. To download, visit 
benefits.ml.com on your mobile device and 
select your mobile platformwhen promted. 

For detailed instructions on how to get around Benefits OnLine, view the acccount access guide 
go.ml.com/accessguide. 

401(k) 
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Benefit Advocate Center (BAC)

Need Help?
Contact Your 

Benefit Advocates!

The Benefit Advocate Center (BAC) is here to help you get the most from your benefits! 
Benefit programs can be complex and difficult to understand. Gossner partners with Gallagher to provide 
advocacy services to answer questions and help you and your family resolve benefit inquiries. The Benefit 
Advocate Center specialize in understanding the technical nature of benefits and how to work with our vendor 
partners, so you don’t have to. 

The BAC can help you with: 
 Insurance cards– If you haven’t received your insurance cards, need replacement cards or need 

to get in touch with an insurance carrier.

 Benefits questions –Do you need help with specific benefit questions relating to how plans work, 
coverage questions or in-network benefits?  

 Eligibility Rules–Who can be covered under the plan and when?

 Provider Search – Do you need help finding an in-network or specialty provider? 

 Prescription/pharmacy issues– Is the pharmacy telling you that your medication is not covered or 
charging you full price? Do you need help getting a pre-authorization on your medication? 

 Claims–Are you unsure if your insurance will pay for a certain procedure? Did you receive a bill 
from a doctor and don’t know why? 

BACQuestions?
Contact the Benefit Advocate Center

Phone: 833.380.9475
Email: bac.gossneradvocates@ajg.com

Hours of Operation: 8:00am – 6:00pm ET
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Discount Marketplace

*Based on a normal household annual expenditure of $26,680 on health, finance, and consumer purchases.

Questions?
Call us: 1-866-664-4621
Or email us: customercare@benefithub.com

Need to Register?

Log in at:

It’s easy to sign up
and save.

A Bene�t That Will
Save You Money!

Sign up for 

You now have exclusive access to 
amazing discounts and Cash Back offers on thousands of the brands you love.

Save Big. Every Day.
Take advantage of savings in a variety of categories, including:

Keep More Of What You Earn.
The average employee can save $4,900* a year.

Maybe you can beat that.

• Travel
• Auto
• Electronics
• Apparel
• Education

• Entertainment
• Restaurants
• Health & Wellness
• Beauty & Spa
• Sports & Outdoors

Gossner Foods Discount Marketplace 

https://gossner.benefithub.com/

1.Go to: https://gossner.benefithub.com/ 
2.Use referral code: NS87YT 
3.Register 
4.Start Saving!! 
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Contact Information
If you have specific questions about a benefit plan, please contact the administrator listed below, or your local Human 
Resources department.

Benefit Administrator Phone Website/Email
Medical UMR 800.826.9781 www.umr.com

Dental
EMI Health 800.662.5851 www.emihealth.com

HealthSmart 888.745.3274 www.healthsmart.com

Pharmacy SmithRx 844.454.5201 www.mysmithrx.com

Vision EMI Health 800.662.5851 www.emihealth.com

Telehealth Doctor Line Teledoc 800.835.2362 www.teladoc.com

Health Savings Account Optum Bank 801.963.6040 www.optumbank.com

Flexible Spending Account National Benefit Services 800.274.0503 www.nbsbenefits.com

Basic Life, Disability, Accident, 
Critical Illness, & Hospital

MetLife 800.638.5000 www.metlife.com

Employee Assistance Program MetLife 888.319.7819 www.metlifeeap.lifeworks.com

Broker  Gallagher 801.924.1400  todd_wade@ajg.com

Service Contact Gallagher 801.506.5436 kalli_athens@ajg.com

Will preparation and Estate 
planning MetLife Legal Plans, Inc. 1.800.821.6400 www.metlifeworldwide.com

HR Hotline Gossner Foods 435.890.9679 HR@gossner.com

Discount Services Benefit Hub 866.664.4621 customercare@benefithub.com

401(k) Merrill Lynch 866.820.1492 www.ml.com

Benefit Advocacy Center Gallagher 833.380.9475 bac.gossneradvocates@ajg.com
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Notes
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